
OUR LOCATIONS

• Greater Auckland area, Waikato, Bay of Plenty
• Greater Wellington area (including Kapiti Coast)
• Greater Christchurch area (including Ashburton)
• Otago and Southland

0800 425 622
enquiries@undergroundlocators.co.nz

www.undergroundlocators.co.nz

DAMAGED UTILITIES
COST YOU TIME

AND MONEY
Underground Utility 

Locators and Mapping
Specialists

24/7 SERVICE

FREE QUOTES

ONLINE BOOKINGS

WHY UNDERGROUND?

Underground Service Locators is a 
specialist service locating business. 

The company was formed in 1999.
Building on its early success, 
Underground Service Locators now 
provides a comprehensive location and 
mapping service.

We assist Network Service Providers, 
Contractors, Councils, and private 
individuals in locating underground 
services throughout most urban areas of 
New Zealand.

Our network of highly trained personnel 
use the latest technology and are capable 
of detecting a wide range of underground 
services.

Services include:
» Fibre optic networks
» CCTV Networks
» Power cables (up to 66KV)
» High capacity and domestic supply 

gas lines
» Fresh water, storm water and sewer 

pipes.

We also have the capability to locate old 
services for which plans are either  
non-existent or out of date.

Our 24/7 Emergency Locations 
Service provides you with the ability 
to locate services within 24 hours of 
your call.



Online Bookings
www.undergroundlocators.co.nz

Why should individuals or companies 
planning to excavate have to pay for the 
cost of locating underground services?

» The location of underground services 
on any site needs to be carefully 
considered during the planning stages 
of every project, and should be costed 
in as part of the project. The time and 
effort spent avoiding just one instance 
of damage could save contractors 
thousands of dollars, and avoid isolating 
possibly thousands of people from 
access to vital services.

How do I arrange for a locate or get 
some pricing?

»  Call us on 0800 425 622
»  Use our online Location Request Form

24/7
Emergency

Locations
Service

0800 425 622

WHAT WE DO

Our experienced personnel employ 
the latest location technologies and 
are able to locate a wide range of 
underground services, including:

»  Power Cables
»  Gas pipes
»  Sewer Pipelines
»  Fresh Water Pipes
»  Storm Water Pipelines 
»  Private Cable Networks
»  Telecommunication cables

Our comprehensive location service 
includes:

»  Obtaining the plans
»  Locating the services
»  Marking the site
»  Updating plans (if required)

Additional services available upon 
request:
» Mapping of all marked out services
» Arranging of Hydrovac
» CCTV
» Geophysical Ground Investigations
» Concrete Scanning
» Inspection and Condition Assessments
» STAND OVERS of excavating contractors, 

particularly where high capacity cable and 
pipeline are at risk.

Free Quotes

QUICK QUESTIONS

Who should call us?
» Anyone digging with machinery in  

public road reserve, parks, domains or 
private property.

Why should I call before excavation?
» Underground services are present almost 

everywhere.
» Damaging them can cause great  

disruption to utility services and repair 
can be costly and time consuming to the 
Excavator.

Are underground network services  
installed in a straight line?

» Not always. Many services have bends, 
loops, offsets and laterals. The depth of 
services can also vary greatly. 

How does the location service work?
»  We source plans of the underground 

services.
» We locate the services using electronic 

equipment.
» We mark the location of the services on 

the surface of the ground.
» If required, we will record the position of 

the services on the appropriate drawings. 
(Additional costs apply)


